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This research adopts a quasi-experimental design to explore the effectiveness of
the case-study teaching method targeted at a university’s on-the-job master’s degree
program students. The experiment involved students from two classes taking the same
course in a university taught by the case-study method and lecture teaching method,
respectively. The difference in learning satisfaction and effectiveness between the
students exposed to the two different methods was examined. In addition, to explore
the effect of different professional backgrounds on learning, another group of on-the-
job graduate students from a second university was taught by the same case-study
teaching method.

The research results confirm that the case-study teaching method's learning
satisfaction and learning effectiveness are higher than that of the lecture teaching
method. The results also show that the more diverse the professional background, the
more positive the learning effect. The findings of this study are expected to offer
insight into the analysis of the effectiveness of functions of behavior in practice, which
may strengthen the application support of the case-study teaching method in business
management education.
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